Nudopmanusa o npase norpedurtesied (UHAHCOBBIX YCJIYI HA HANIPaBJIeHHE
oOpameHus1 PMHAHCOBOMY YIIOJTHOMOYCHHOMY

C 1 wurons 2019 roma geilcTByeT HOBBIM JOCYNEOHBIA MOPSAIOK
yperyJMpoBaHus CIOPOB MOTPEOUTENEH CO CTPAXOBBIMU OPraHU3ALUSIMH.

B cinydae, ecnu crpaxoBas oOpraHu3alus OTKa3bIBAETCA YIOBJIETBOPUTH
TpeOOBaHUS MOTPEOUTENS, 10 OOpAIICHUS B CyJl MOTPEOUTEND ISl ypEryIupOBaHUS
criopa JOJIKeH 00paTUThCS K PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

HoBblii mOpsiIOK MPUMEHSIETCS. K CIIOpaM CO CTPaxOBBIMU OPTaHU3AIMSIMHU 10
norosopaM OCAI'O, kacko u JJCAI'O naunnas ¢ 1 uronsa 2019 roga, no uHBIM BUIaM
CTpaxoBaHUs (KpoMe 00s3aTeIbHOTO MEAUIIMHCKOTO CTPaxOBaHUsA) — ¢ 28 HOs0ps
2019 rona.

JIOMKHOCTh  (DMHAHCOBOTO  YIOJIHOMOYEHHOTo YyupexzaeHa DenepanbHbIM
3akoHOM OT 4 wutons 2018 roga Ne 123-®3 «O06 ymoJHOMOYEHHOM IO TpaBam
noTpeOuTeNel PUHAHCOBBIX YCIYT».

OUHAHCOBBIM  YMOJHOMOYEHHBIM  pacCMaTpUBaeT  HMMYIICCTBEHHBIE
TpeboBaHUs TOTpeOUTess, pa3Mep KOTOopbix He mnpeBbimaer 500000 pyodiei,
o foroBopam OCAI'O — Ge3 orpaHUyYeHUs CyMMBI.

OOpaienue morpedburtens (GUHAHCOBOMY YIOJTHOMOYEHHOMY MOXET ObITh

HaIpaBJICHO B AJIEKTPOHHOM (hopMe uepe3 JIMYHbIA KaOUHET Ha O(UIIMATILHOM CalTe

(bMHAHCOBOTO YIOJIHOMOYEHHOTO WJIM B MUChbMEHHOU (popme.

[Ipuém u paccMoTpeHue oOpallleHuid MoTpeOUuTenell OCyIIECTBISIETCS
(MHAHCOBBIM YITOJIHOMOUYEHHBIM OECTIIATHO.

Jlo HanpaBnenus oOparieHus: GuHAHCOBOMY YIIOJHOMOYEHHOMY IMOTPEOUTEIND
JIOJKEH 00paTUThCS ¢ 3asBJICHUEM (ITPETEH3HUEN) B CTPAXOBYIO OpraHU3alUIo.

C mompobHoW wHpOpMAIE O TOpAIKE HampaBieHUs oOpareHus

(uHAHCOBOMY YMOJHOMOYEHHOMY MOKHO O3HAKOMHUTBHCSA Ha O(UIIMAIbHOM caiTe

(MHAHCOBOTO YITOJIHOMOYEHHOTO.
OdunmanbHbIi cair (brHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru



https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/

Homep Tenedona cmyxObl obOecrieueHuss JESITEIBHOCTH (UHAHCOBOTO
ynoaHomoueHHoro: 8 (800) 200-00-10 (6ecraTHbIN 3BOHOK 110 Poccun).

MecTo HaxoXAeHHUs CHOy>KObl oOecrieueHus: JeATeIbHOCTH (UHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBII NEepeyoK, 10M 3.

[ToutoBBIli aapec ciaykObl oOOecredeHHs] JEeATEIBHOCTH (PUHAHCOBOTO
ynosHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA TEpPEYNOK, JIOM 3,

nonyuyaresnb AHO «COJJDVY».



